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I. GENERAL INFORMATION 

PROPOSAL -- The Idaho Health Insurance Exchange (“Exchange”) is seeking qualified and 

experienced respondents to submit a statement of qualifications or other relevant information for 

services needed by the Exchange for Outreach and Education Services (“Project” or “Services”), as 

required by the Patient Protection and Affordable Care Act (“ACA”).   The responses to this RFI will 

be used to select potential companies for purposes of a subsequent and more detailed Request for 

Proposal. 

Pursuant to state and federal law, the Exchange is charged with establishing a qualified health 

insurance exchange in Idaho.  The Exchange will comply with all applicable state and federal laws, 

rules, and standards, including the Outreach and Education serviced required by the ACA.  

GENERAL TERMS -- This Request for Information (“RFI”) does not commit the Exchange to 

enter into an agreement, to pay any costs incurred in the preparation of this proposal or in subsequent 

negotiations, or to procure or contract for any Project or Services.   

REVISIONS TO RFI -- In the event that it is necessary to revise any part of the RFI, timely 

addenda will be issued via facsimile or email to those firms that have requested a hard copy of the 

RFI.  

RESERVATION OF RIGHTS BY EXCHANGE -- The issuance of this RFI does not constitute an 

assurance by Exchange that any contract will actually be entered into by the Exchange and Exchange 

expressly reserves the right to:  

 Waive any immaterial defect or informality in any response or response procedure. 

 Reject any and all responses.  

 Request additional information and data from any or all respondents. 

 Supplement, amend, or otherwise modify the RFI or cancel this request with or without the 

substitution of another RFI.  

 Disqualify any respondent who fails to provide information or data requested herein or who 

provides inaccurate or misleading information or data.  

 Disqualify any respondent on the basis of any real or apparent conflict of interest.  

 Disqualify any respondent on the basis of past performance on other projects.  

 The Exchange shall have the sole discretion to choose the best combination of qualifications 

and price for the Project and Services. 

 The Exchange shall have the sole discretion to select one, none or several different vendors to 

provide the Services, or portions thereof, described in this RFI.  
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By responding to this request, each respondent agrees that any finding by the Exchange 

regarding any fact in dispute as to this proposal or the responses thereto shall be final and conclusive 

except as provided herein.  

EVALUATION -- An Evaluation Committee will evaluate and determine the individual and 

comparative merits of each of each response received.  It is the responsibility of the respondent to 

ensure that the response complies with this RFI, demonstrates qualifications, and provides the 

information requested.  If the respondent fails to provide any information requested in this RFI, such 

failure may result in either non-qualification of a particular category of service or rejection of the 

proposal.  

PROPRIETARY MATERIAL -- The Exchange assumes no liability for disclosure of proprietary 

material submitted by respondents.  Proposal submittals may be considered public documents under 

applicable state law except to the extent portions of the submittals are otherwise protected under 

applicable law.  Any specific items of information that is a trade secret and which is included in a 

response to this RFI shall be segregated by respondent from the other portions of the RFI response 

and labeled as such.  Respondent shall not label an entire document as a “trade secret,” merely 

because a portion of that document is or may be a trade secret.  If any trade secret information 

becomes the subject of a public records or other such request for production, the Exchange will 

notify the respondent and, upon the execution of an agreement to defend and indemnify the 

Exchange, will allow the respondent to address the public records or other request on behalf of the 

Exchange in the appropriate forum.  

II. MINIMUM QUALIFICATIONS 

For the categories set forth below, please describe your Company’s relevant experience and 

performance relating to the Services. 

1. The qualified respondent will meet the following minimum qualifications.  Please 

demonstrate that your Company meets these minimum requirements:   

 Significant experience in developing and executing regional or state-wide  

advertising, marketing or community education efforts that are designed to reach all 

segments of Idaho’s population, including those who may be hard to reach. 

 A demonstrated level of creativity, insight and expertise in developing and 

executing advertising, marketing, community and education efforts. 

2. Please describe your relevant experience, expertise and performance, and include at 

least one example of a similar project executed in the last 24 months; 

3. Please describe the personnel and other resources available for the Project; 

4. Describe the experience and qualifications of your key personnel and indicate the 

primary contact(s) for the Exchange; 
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5. Identify and describe any subcontractor you anticipate using on the Project, including 

their area of expertise, background of key personnel working on the Project, and history of work with 

your Company; 

6. Demonstrate that you have the financial resources to fulfill the obligations described 

in this RFI; 

7. Please provide a list of at least three, but no more than five, professional references 

for your Company; 

8. Please provide a summary, but not estimated amounts, of the types of fees and costs 

as well as the pricing model your Company will charge to provide the Services and any associated 

materials, including a total estimated cost for the Project.  You must separately disclose and itemize 

any commissions or fees anticipated to be received by your Company, any mark-ups for products and 

services from other vendors which would be charged to the Exchange, and any consideration or 

compensation provided to your Company from contracted vendors that you anticipate using on this 

Project. 

9. Please describe how your Company will appropriately handle the conflicts of interest 

that may arise on the Project and description of your Company’s conflict of interest policy. 

SHORT LIST:  Based on the responses to this RFI, the Exchange intends to include three firms on 

the short list of firms selected to submit a response to a Request for Proposal which will be issued by 

the Exchange to the firms on the short list. 

III. REPONSES TO RFI AND EVALUATION CRITERIA  

RESPONSE TIME:  Responses to this RFI must be submitted to the address below and must be 

received by the Exchange at the address below by 5:00 p.m. MDT on Thursday, May 16, 2013.  

Responses submitted beyond this date will be deemed non-responsive and not subject to 

consideration by the Exchange.    Responses should include five bound copies and two electronic 

copies on memory sticks. 

INTRODUCTORY LETTER:  An introductory letter shall accompany the proposals. The 

introductory letter should be addressed to:   

Idaho Health Insurance Exchange 

c/o Hawley Troxell Ennis & Hawley LLP/Tom Mortell 

877 Main St., Ste. 1000 

P.O. Box 1617 

Boise, Idaho 83701-1617 

 

The introductory letter should introduce the respondent’s proposal and list a contact name, 

email address, and phone number.   
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FORMAT FOR SUBMITTAL:  Each proposal shall be submitted in a format that provides the 

information described below.  Content and completeness are important.  Clear and effective 

presentations are preferred.   

EVALUATION CRITERIA:  The Exchange will use the following criteria to evaluate the 

responses to this RFI: 

CRITERIA 1 – CORPORATE STRUCTURE AND EXPERIENCE:  Provide history of 

the Company.  Identify your corporate structure and ownership.  Organization, number and type of 

personnel and the location of the Company’s offices should be included.  List several projects 

performed pertaining to the type of work you are proposing to perform under this RFI.  This should 

include specific information on the dates and type of services provided.  Describe how the Company 

is structured and set up to handle this type of work.  List at least three (3) but no more than five (5) 

verifiable professional services references with a contact person and phone number.  

CRITERIA 2 − EXPERIENCE AND QUALIFICATIONS (see above) 

CRITERIA 3 − PRICING MODEL/FEES AND COSTS (see above) 

CRITERIA 4 − FINANCIAL WHEREWITHAL:  Describe and demonstrate how you 

have the financial wherewithal to meet these obligations. 

CRITERIA 5 − CONFLICTS OF INTEREST:  Describe how your organization will 

ensure that conflicts of interest are appropriately disclosed and addressed.  

  EVALUATION CRITERIA The Exchange will evaluate responses to this RFI that conform 

to the proposal instructions outlined in this RFI and will assign scores of zero (0) to five (5) for the 

criteria listed above, with  

5 - Excellent  

4 - Good  

3 - Satisfactory  

2 - Marginal  

0 – Unsatisfactory 


