Question Answer

What is the Contract Time Period? October 1, 2015 - September 30, 2016
Is YHI open to receiving applications from entities that can provide Enrollment Counselors via Yes, YHI is open to receiving applications from
call center support only? call center entities.

Please clarify if this is one paper copy of the original response + 1 electronic copy, or is thisa One Electronic Copy will suffice.
single electronic copy marked original response (i.e. no paper copy)?

Will the cost for the background check be covered by YHI, or should enrollment entities Enrollment Entities should anticipate paying for
anticipate paying for the background check? background checks.

Although consideration of price is part of determining what vendors are most advantageous  The budget for pricing information can be

to YHI, we do not see anywhere for vendors to provide pricing information as part of the submitted in a separate attachment with the
application. Can YHI please clarify how this information should be submitted? application.

In order for applicants to determine the number and geographic distribution of staff, can YHI A breakdown of enroliment by county can be

provide the current YHI enrollment by geography, and the projected enrollment by geography found at the end of this link. Although total

for 20167 enrollment has changed the percentages by
county have remained fairly constant.
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