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YHI SYSTEM CHANGES

Objectives

19.7 System Updates

• Show 

– the updated member dashboard

• Teach how to use the custom grouping enrollment tool

– the new custom grouping screens for households with 

financial eligibility

– the new custom grouping screens for households with no 

financial eligibility
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MEMBER DASHBOARD UPDATE

19.7 System Updates

Dashboard views have been updated. 
• Why? 

– Based on feedback from the users, YHI has completed updates:

• Agent, Enrollment Counselor, and consumer portals are 

updated

• Improved navigation 

• More visibility into account and enrollment details (Follow-up 

actions are displayed in an easy-to-read manner.) 

• Better consumer experience 
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MEMBER DASHBOARD

New Sections

19.7 System Updates

• NEXT STEPS – Will show any actions needed on the account and 

the current enrollment status 

• OVERVIEW - Will have the following categories:

– Your Application Status

– Your Household Eligibility

– Your Health Plans

– Your Dental Plans

Each category has review and action options, as you will see in the 

screen capture on the following slide



7

19.7 System Updates



19.7 System Updates
Custom Grouping



9

CUSTOM GROUPING

19.7 System Updates

Why is Custom Grouping needed?

• For households that want individual plans, with a specific carrier, for 

household member groups

• For households with mixed American Indian/ Alaskan Native statuses

• For households that have member relationships that are unsupported by 

the carrier

Note: Each individual plan will have separate deductibles and max out-of-

pocket amounts that need to be met. This option may not be ideal for certain 

households.



10

CUSTOM GROUPING

19.7 System Updates

YHI automated custom grouping (formerly called 

“split household enrollments”)
• Custom grouping enrollments can now be completed from the member’s 

dashboard. 

– After 8/8/2019, this process will be available for all households 

that have mixed CSR and APTC eligibility.

– After 10/1/2019, all households with “unsupported relationship” 

status will show the option to enroll with custom grouping.

• This allows households to enroll in plans that best meet individual member 

needs. 

The following screen captures show the system-guided steps. 
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19.7 Financial Custom Grouping
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19.7 Financial Custom Grouping

Note: If the household member is under the age of 18 it will not allow you to select a 

tobacco status for them.



14

19.7 Financial Custom Grouping
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19.7 Financial Custom Grouping

Note: If you would like to view coverage for a specific provider 

or prescriptions, enter the information and select “Next”.
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19.7 Financial Custom Grouping
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19.7 Financial Custom Grouping
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19.7 Financial Custom Grouping

Note: You cannot adjust the APTC higher than the amount determined for the 

selected members. See Insurance 5 in the YHI Policy Manual.
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19.7 Financial Custom Grouping
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19.7 Financial Custom Grouping
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19.7 Financial Custom Grouping
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19.7 Financial Custom Grouping
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19.7 Financial Custom Grouping
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19.7 Financial Custom Grouping
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19.7 Financial Custom Grouping
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19.7 Financial Custom Grouping
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19.7 Financial Custom Grouping
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19.7 Financial Custom Grouping
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19.7 Financial Custom Grouping
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19.7 Agent Portal View

AGENT PORTAL VIEW
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19.7 Non-Financial Custom Grouping

The following screen captures show examples of 

how custom grouping will work for non-financial 

enrollments with different carriers. 

This will NOT include every step of the process as 

this was done with the previous screen captures.
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19.7 Non-Financial Custom Grouping
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19.7 Non-Financial Custom Grouping
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19.7 Non-Financial Custom Grouping
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19.7 Non-Financial Custom Grouping
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19.7 Non-Financial Custom Grouping
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19.7 Non-Financial Custom Grouping
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19.7 Non-Financial Custom Grouping
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19.7 System Updates

Questions?  

Please email connectors@yourhealthidaho.org.  

If you need assistance with a consumer 

account, email support@yourhealthidaho.org or 

call 1-855-YH-IDAHO.

mailto:connectors@yourhealthidaho.org
mailto:support@yourhealthidaho.org

